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Rakuten Crimson House
(Futako-Tamagawa, Japan) Total 17,000 employees globally

Listed on TSE
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2013
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(San Mateo, US)
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Rakuten Today

Serving users worldwide through businesses based in 30 countries and regions

70 over services

Americas Europe
Rakuten Rakuten
Intelligence : kobo
United States Canada Rﬂkuten
; RO_I_(HtEn Germany
Aguafad
o , Rakuten
Rﬂ_lg]_ten I ..: Japan
Marketing Tt PY-+-4-
A o - A\ United States . :: ?...
° : : e L ° ;
United Stotes ' - 1 [ o oo
: seoud - ee®e [ Rakuten
L :
{ 1] Taiwar
°
Rakuten H e ee . —
R Viber R Asia Pacific
Vl‘ﬁ_ . Rﬂ_k_lﬂenw Luxembaurg .:.
United States ! Spain L
:
Rﬂg.k....u—ten %LEI;EFQGBTICS ¢ ®

United States United Stotes




Profile

Founded |n1997

Launched Business by 6 people

Number of Employees
(as of Sep/18)

17

thousand

Operating
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2017
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- Our Strengths



E-Commerce
Travel

FinTech

Rakuten Ecosystem
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Expanding Rakuten Members

Rakuten I\/Iembers In Japa :

=(Qver 100 million

Total Internet User in Japan = 100.4 million




Loyalty Reward Program:
Rakuten Super Points

i EARNIPOINT

PER DOLLAR SPENT

Earn more

USE POINTS LIKE CASH




Rakuten Super Points

B Rakuten Super Points is voted the most convenient loyalty reward program by

users in Japan
Point Program Ranking

Rakuten Super Points

T-Point

Ponta
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*Source: Point of the Year 2012 from Poitan, Inc. (December, 2012)



R

POINT

Japan‘s Number One
Reward Program
available at 700k stores
1.2 trillion+

points issued

2010 2015 2018

*As of Oct. 31, 2017 (includes shops planned, those accepting Edy and some duplication)



Rakuten Ecosystem
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Big Data x Al

Japan Global
membership membership

100 million 13 billion

2010 2015 2018
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Rakuten Travel
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E-Commerce Credit Card Mobile Payment
(Marketplace GMS) (Shopping GTV) (Credit Card, GMS)

Rakuten Rakuten Card R qu
Online Bank e-Money Card Point Program
(# of Accounts) (# issued) (Customer Satisfaction)
Rakuten ZXER{T R R
Edy POINT
Travel MVNO Online Golf
(Online Travel Agency) (B20) Rese(rva)tion
GTV
Rakuten Travel | ~ Rdkten Rakuten GORA




Worldwide Network
23 Offices Worldwide
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Hawaii History

Foundation of

Rakuten, Inc. launches y
Rakuten travel Hawaii,

“ Rakuten Travel"

2017 Aug
Rakuten Travel

Rakuten Card Lounge& Rakuten

Hawaii Office open Travel Desk Open

start sales

Rakuten Travel 5-‘7.;!
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Hawaii - Outbound Total GMS
CAGR +30%

Significant Growth over past 3-year _
Acceleration

Expansion

Establishment

N}

2014 2015 2016 2017 2018




isedll ORakutenCard
L] R

ica ~E-#1—

Aprica
L2 ZIL el

=¥ 4




RakutenCard 59>
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Rakuten Travel Rakuten Card

* Visitor data from August 2018



- Our Strategy






Accelerate growth of Asset Business with Point Program and ID

B Attract customers via the Rakuten Ecosystem and accelerate cross-use with the Rakuten point program
acting as a catalyst
B Furthermore, ID linkage creates a seamless UX, contributing to asset growth

Internet Services
Rakuten Ichiba '
Rakuten Travel
- ID Linkage _R__ SPUt gccelerate
ross-use
FinTech Expand
R Asset Business
Rakuten Card AN
Rakuten K17 POINT
- Bank » 1x point” if Rakuten Card payment is linked to Rakuten Bank

R@(_lﬂen AL - 1x point” for investments in Rakuten Securities using points

Securities

* When members shop on Rakuten Ichiba
21



One Strategy
- Increase Lifetime Value with uplift in repeat usage

MNO Progress

MNO 4G
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