


- Our History



Founded
February
1997 6 Employees

IPO
April 2000

1st office:
Atago in Tokyo

(Jasdaq)



Rakuten
2015

Listed on TSE
December 
2013

Rakuten Crimson House 
(Futako-Tamagawa, Japan)

Crimson House West 
(San Mateo, US)

Over 12,000 employees in HQ 

Total 17,000 employees globally



Rakuten Today
Serving users worldwide through businesses based in 30 countries and regions

70 over services



Profile Ecosystem

Services

Branding

Rakuten Capital

Internet Services FinTech Digital Contents

2017
Global Annual GTV

Number of 
Services

2017 Domestic EC 
Annual GMS

$ 30
billion

$ 115+
billion

2017
Revenue

$ 8.4
billion

Number of Employees
(as of Sep/18)

17
thousand

Platform (MNO & Logistics etc) IRR +26%

Membership

Data Brand

Fin Tech

Telecom

Others

EC

Ad
business

Digital
contents

Users

Founded in1997
Launched Business by 6 people

70
over

Operating 
Businesses

30
over countries



- Our Strengths



Rakuten Ecosystem

E-Commerce

Travel

FinTech

Credit Cards 

Banking 

Securities 

Insurance

Electronic money

Digital Contents 

Communications

Marketing and Data Analysis

1 Single 
ID/Password

Point
Program



Total Internet User in Japan = 100.4 million

Expanding Rakuten Members

Rakuten Members in Japan 
= Over 100 million



Loyalty Reward Program:
Rakuten Super Points

Shop more
Earn more



 Rakuten Super Points is voted the most convenient loyalty reward program by 
users in Japan

Rakuten Super Points

*Source: Point of the Year 2012 from Poitan, Inc. (December, 2012)

Point Program Ranking

1 Rakuten Super Points

2 T-Point

3 Ponta

4 WAON

5 nanaco



2002 2005 2010 2015 2018
*As of Oct. 31, 2017 (includes shops planned, those accepting Edy and some duplication)

Japan‘s Number One
Reward Program
available at 700k stores  

1.2 trillion+
points issued



Digital
Content FinTech

E-Commerce

1 Single 
ID/Password

Point
Program

Rakuten Ecosystem



2002 20182005 2010 2015

Japan 
membership

100 million

Big Data × AI

Global
membership

1.3 billion



- Our Brand



















Online Travel Agency
• Hotel
• Air Ticket
• Package(Hotel＋Air Ticket)
• Transportation
• Optional Tour 



E-Commerce
(Marketplace GMS)

No.1

Online Bank
(# of Accounts)

Travel
(Online Travel Agency)

Credit Card
(Shopping GTV)

e-Money Card
(# issued)

MVNO
(B2C)

Online Golf
Reservation

(GTV)

Point Program
(Customer Satisfaction)

Mobile Payment
(Credit Card, GMS)



26

23 Offices Worldwide
Worldwide Network

!



Hawaii History

2001
Rakuten, Inc. launches   
“ Rakuten Travel"  

2009
Hawaii Office open 
start sales

2017 Aug
Rakuten Card Lounge& Rakuten
Travel Desk Open

2017 Apr 
Foundation of
Rakuten travel Hawaii,         
LLC 



2014 2015 2016 2017 2018

Hawaii - Outbound Total GMS
Significant Growth over past 3-year

CAGR +30%

Expansion

Acceleration

Establishment





21,800 visitors*/month

* Visitor data from August 2018



- Our Strategy



Personalization 
w/ Efficient Marketing





- Increase Lifetime Value with uplift in repeat usage

+

Entry into MNO
<5G Network> 

MNO Progress



Disruptive Innovation 
in Travel Industry w/ New Platform
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