
Shin Ishiyama, Business Development Senior Manager

Through his work in international marketing, Shin has developed a deep understanding of the Hawaii 
tourism industry. With a nuanced knowledge of both the local and Japanese markets, he is uniquely 
poised to invigorate existing partnerships, as well as forge new, profitable business relationships in 
currently untapped segments of the visitor industry. From H.I.S. Hawaii’s LeaLea Points rewards program, 
to the Hawaii Free Wi-Fi and LeaLea Wi-Fi services, the "LeaLea Shopping Live" TV shopping program, 
and more, Shin provides unparalleled service and attention to detail to in order to foster growth for both 
H.I.S. and all its business partners – one valued customer at a time. 

Shin currently serves as Senior Manager in H.I.S. 
Hawaii’s newly formed Business Development 
Department, tirelessly working with our valued business 
partners to strengthen and increase our business 
relations, as well as exploring brand new areas for market 
expansion.

Shin is a native of Niigata, Japan and has lived and 
worked in Hawaii for 10 years. With a degree in Mass 
Communication and Media Arts, he began working at 
H.I.S. Japan in 1999 and transferred to the Honolulu 
branch in 2006.



Global Network  - 232 Branches,141 Cities, 65 Countries

300 stores in Japan

More than 14,000 staff members worldwide



Sales for Oveaseas Travel from Japan (2002-2015) 

Over 400 billion Yen
($3.5 billion) in 2015



Hawaii Network  - Oahu, Big Island and Maui



Source: Hawaii Tourism Authority

Market Share 14% 21%





LeaLea Trolley LeaLea Lounge @ Royal Hawaiian Center LeaLea Lounge @ Waikiki Beach Marriott

Eco Cab LeaLea Edition

LeaLea Lounge @ Hilton Hawaiian Village LeaLea Airport Lounge @ Honolulu Airport



HIS Osaka Station Hawaii Branch

HIS Hawaii Shinjuku 3chome Branch

Hawaii VR Experience



Japan Visitors to Hawaii : Profile

Source : Hawaii Tourism Authority





Transition of Sales by Channels of 



Why American Airlines Is Getting Rid of Seat-back Screens?

Stay like you are living













Free Street Wi-Fi Network
on Kalakaua and Kuhio Ave.

Video ad View hits are over 6,000 per day



Launched in 2015, downloaded over 75,000 times







Receive a free LeaLea Wi-Fi Pass for 7days access pass





https://www.youtube.com/watch?v=HruQPuGAQuU

Robot Business: “Henn-na Hotel”
A Commitment to Evolution

https://www.youtube.com/watch?v=HruQPuGAQuU
https://www.youtube.com/watch?v=HruQPuGAQuU

	Shin Ishiyama, Business Development Senior Manager
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24

